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Welcome to the new Blue Cross of Idaho member website

Re-imagined with you in mind, the new website brings the most important details of your plan to you,

making it easier for you to manage your healthcare from any device. Some of the new features built for

you include:

Updated login and registration

No need to create a new account if you have an
active account on the member website — simply
use your current login details. If you need to
register, you can quickly sign up with either your
member ID or Social Security number, your ZIP
code, date of birth, plus an email address and

password to create a login.

Personalized dashboard

Use the dashboard to quickly find what you're
looking for, from member ID cards to your latest

explanation of benefits (EOB).

Track your claims

Easily submit claims online with step-by-step
instructions and quickly review the status of

submitted claims.

Member login
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Plan coverage and benefits

If you're looking for more details about your
plan benefits, we've got you covered. Quickly
find your benefits and track the out-of-pocket
maximum and deductible status for everyone on

your plan.

Manage profile

Let us know if you'd like us to communicate
with you by opting in to digital EOBs, emails
for plan and wellbeing updates, texts for health
plan updates and clinical support, and more.
You can also find and print member ID cards,
change account settings and review important

documents from your profile.

Anytime, anywhere, on any device

Visit the responsive member website at
members.bcidaho.com on a desktop, tablet or

your smartphone.
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Coverage overview

Need help understanding your usage summary?
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