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Did you know that Amazon Pharmacy is an in-network option for mail-order 
prescriptions? Members can have their prescriptions filled by Amazon Pharmacy and 
sent directly to their homes.

How does it work?
Members can sign up at pharmacy.amazon.com. Members will need an account with Amazon, as well 
as an Amazon Pharmacy account. Amazon Pharmacy does not require a subscription to Amazon Prime.

Can healthcare providers send prescriptions to Amazon Pharmacy?
Yes. For new prescriptions, providers can send the prescription directly to Amazon Pharmacy. 

Members can transfer existing prescriptions to Amazon Pharmacy by providing Amazon Pharmacy 
with the name of the drug and their current pharmacy. Amazon Pharmacy will take care of the rest.

How are claims handled?
Amazon Pharmacy will submit a claim with Blue Cross of Idaho Rx for you, just like other pharmacies.

What about refills?
Once Amazon Pharmacy has a prescription on file, a member just needs to log in to their account and 
order their drug. You can even sign up for auto refills.

How long does it take to get mail-order prescriptions?
Members using Amazon Pharmacy can get their prescriptions delivered within five days.

Amazon Pharmacy

Form No. 3-2777 (10-24)

For more information about your mail-order pharmacy options, 

call the Blue Cross of Idaho Rx Customer Service number on the back of your member ID card.

Amazon Pharmacy is an independent company that contracts with Blue Cross of Idaho Rx’s pharmacy benefits manager to offer online pharmacy services. Amazon Pharmacy 
is solely responsible for its services. Blue Cross of Idaho Rx is not responsible for the provision of, or failure to provide, any services offered by Amazon Pharmacy.


